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MEMORANDUM *Revised July 13, 2020 
 
DATE: June 15, 2020 
 
TO:  Interested Parties 

FROM: Nadine Pfeiffer, Rule Review Manager  
 
RE:  Proposed Readoption of Hospice Licensing Rules – 10A NCAC 13K 
 
GS 150B-21.2 requires a rule-making body to notify certain individuals of its intent to adopt a rule.  It also 
requires notification of the date, time and location of the public hearing on the rule and any fiscal analysis 
that has been prepared in connection with the proposed rule.  At this time, five rules are being readopted as 
a result of the periodic review of the Subchapter 10A NCAC 13K rules, thereby requiring rules determined 
as “Necessary With Substantive Public Interest” be readopted as new rules.  
 
The North Carolina Medical Care Commission has submitted form OAH 0300 to the Codifier of Rules, 
Office of Administrative Hearings, indicating its intent to proceed with the following rule-making actions: 
 

10A NCAC 13K Hospice Licensing Rules  
 
10A NCAC 13K .0102 Definitions    (Readopt)  
10A NCAC 13K .0401 Personnel    (Readopt) 
10A NCAC 13K .0604 Patient’s Rights and Responsibilities    (Readopt) 
10A NCAC 13K .0701 Care Plan    (Readopt) 
10A NCAC 13K .1104 Dietary Services    (Readopt) 
 

In accordance with G.S. 150B-21.3A(d)(2), a fiscal analysis was prepared for rules with substantive change.  
Approval of the fiscal analysis for these rules was obtained from the Office of State Budget and 
Management on January 31, 2020 in accordance with G.S. 150B-21.4.  
 
The proposed rule text is attached to this memo.  The rules were published in today’s June 15, 2020 edition 
of the N.C. Register which can be found at the Office of Administrative Hearings web site at 
https://www.oah.nc.gov/documents/nc-register. 
 
A public hearing is scheduled for July 29, 2020 at 10:00 a.m.  *In the abundance of caution, to address 
protective measures to help prevent the spread of COVID-19, rather than in an in-person meeting, the public 
hearing will be conducted by teleconference.  If you would like to participate in the public hearing, please 
use the following conference telephone number: 1-877-848-7030, and access code: 5133201.  Ms. Nadine 
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Pfeiffer, DHSR Rule Review Manager, is accepting public comments on these rules and the fiscal analysis 
from June 15, 2020 – August 14, 2020.  *Comments will also be accepted via teleconference at the public 
hearing.  The proposed effective date of these rules is January 1, 2021.  
 
A copy of the proposed rules, fiscal analysis, and instructions for submitting comment can be found at the 
Division of Health Service Regulation web site at https://info.ncdhhs.gov/dhsr/ruleactions.html.  
 
Should you have questions related to this memorandum or the proposed rule and fiscal note, please feel free 
to contact the Acute and Home Care Licensure and Certification Section at (919) 855-4620. 
 
 
Enclosures 
 
cc: Mark Payne, Director, Health Service Regulation 

Emery Milliken, Deputy Director, DHSR 
 Joel Johnson, Assistant General Counsel, DHHS 
 Azzie Conley, Chief, Acute and Home Care Licensure & Certification Section 
 Cindy Deporter, Assistant Chief, Acute and Home Care Licensure & Certification Section 
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	10A NCAC 13K .0102.pdf
	10A NCAC 13K .0102 DEFINITIONS
	In addition to the definitions set forth in G.S. 131E-201 131E-201, the following definitions shall apply throughout this Subchapter following: Subchapter:


	10A NCAC 13K .0401.pdf
	SECTION .0400 - PERSONNEL
	10A NCAC 13k .0401 PERSONNEL
	(a)  Written policies shall be established and implemented by the agency regarding infection control and exposure to communicable diseases consistent with the rules set forth in 10A NCAC 41A. 41A, which is incorporated by reference, including subseque...
	(b)  Hands-on care employees must shall have a baseline skin test for tuberculosis.  Individuals who test positive must shall demonstrate non-infectious status prior to assignment in a patient's home.  Individuals who have previously tested positive t...
	(b)(c)  Written policies shall be established and implemented which by the agency that include personnel record content, orientation, patient family volunteer training, and in-service education.  Records on the subject of in-service education and atte...
	(c)(d)  Job descriptions for every position, including volunteers involved in direct patient/family services, shall be established in writing which by the agency and shall include the position’s qualifications and specific responsibilities. Individual...
	(d)(e)  Personnel records shall be established and maintained for all hospice staff, team, both paid and direct patient/family services volunteers.  These records shall be maintained at least for one year after termination from agency employment. empl...



	10A NCAC 13K .0604.pdf
	10a NCAC 13K .0604 PATIENT'S RIGHTS AND RESPONSIBILITIES
	(a)  A hospice agency shall provide each patient with a written notice of the patient's rights and responsibilities in advance of furnishing care to the patient or during the initial evaluation visit before the initiation of services.  The agency must...
	(b)  The notice shall include at a minimum the patient's right to:
	(c)(b)  A hospice agency shall provide all patients with a business hours telephone number for information, questions questions, or complaints about services provided by the agency.  The agency shall also provide the Division of Health Service Regulat...
	(d)(c)  A hospice agency shall initiate an investigation within 72-hours 72 hours of complaints made by a patient or his or her family.  Documentation of both the existence of the complaint and the resolution of the complaint shall be maintained by th...


	10A NCAC 13K .0701.pdf
	SECTION .0700 - PATIENT/FAMILY CARE PLAN
	10a NCAC 13K .0701 CARE PLAN
	(a)  The hospice agency shall develop and implement policies and procedures which that ensure that a written care plan is developed and maintained for each patient and family. The plan shall be established by the interdisciplinary care team in accorda...
	(b)  The care plan shall be reviewed by appropriate the interdisciplinary care team members and updated at least once monthly.  The interdisciplinary care team and other appropriate personnel shall meet at least once a minimum every two weeks 15 days ...



	10A NCAC 13K .1104.pdf
	10A NCAC 13K .1104 DIETARY SERVICES
	(a)  The hospice shall develop and maintain written policies and procedures for dietary services.
	(b)  Dietary services shall be provided directly or may be provided through written agreement with a food service company.  The written agreement, if applicable, shall meet the provisions of Rule .0505 of this Subchapter.
	(c)  The hospice shall assure that residents' favorite foods are included in their diets whenever possible.
	(d)  The food service shall be planned and staffed to serve three balanced meals at regular intervals or at a variety of times depending upon the needs of the residents.  No more than 14 hours shall elapse between a substantial evening meal and breakf...
	(e)  The hospice shall appoint a staff member trained or experienced in food management to:
	(f)  Therapeutic diets shall be prescribed by the physician and planned by a registered dietitian.
	(g)  Between-meal snacks of nourishing quality shall be offered and be available on a 24 hour 24-hour basis.
	(h)  The procurement, storage storage, and refrigeration of food, refuse handling handling, and pest control shall comply with the most current sanitation rules 15A NCAC 18A which are hereby incorporated by reference, including subsequent amendments a...





